Testimonial

At a plant providing H2 to an extremely important customer a capacity
shortfall developed. Working with APEX we diagnosed from operating data
that the problem was most likely a leaking air pre-heater. We formulated a
repair plan that modified the design of the convection section construction to
avoid placing stresses on the pre-heater modules. APEX were very proactive
in offering advice and formed a core part of our team in planning the upgrade.
They constructed replacements to a compressed timescale to be ready for
the planned turnaround. APEX visited our location during the shutdown itself
to inspect the modules and help implement the improvements. This visit
confirmed the diagnosis originally made and the modules were replaced
along with the recommended improvements to the convection section design.

APEX were key in helping to define the solution required and suggesting
improvements to ensure deficiencies were permanently removed. | was very
impressed with their professionalism and drive. | highlight in particular the
efforts of Artur Gajda. His knowledge of his product line is exceptional and
working together in partnership we were able to resolve a very difficult
problem.
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